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TruView Global Update Stuck at “Update in progress” Status

Symptom
When you try to update TruView Global to a new version, the website freezes with “Update in progress”
message for more than a few minutes:

& Software Update

Current Version

TruView Global v.1.2.0
Released on: 2015.1215

In maintenance until: 2016.0826

Update

@ New version v.1.2.5 is available.
{2 Release Date: 2016.0106

€ Upgrade available under your maintenance

£} Update in progress .. <:

Resolution
To resolve this problem, follow these steps:

Logon to Ubuntu console

Enter ‘cd truvi ew tvserver’ (without the quotes)
Enter ‘chnmod 777 cubemapr eader’

Enter ‘pn2 restart all’

Enter ‘exi t ’ to close the console
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Refresh the page in your browser to reload TruView Global

(continue on next page)
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The following screenshot shows the above steps as they are input in the console:

(GMU/Linux 3.1e.0

* Documentaticn: https help.ubuntu.com/
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